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Today’s Agenda

3. Advancements in AI in 2025
2. How Generative AI Works

5. Using Chat GPT and Other AI Tools
6. Ethical Use of AI, Data Protection, and Compliance
7. Q & A

4. AI Gift Planning Tools

1. Introduction to AI
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to AI 
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Evolutions of the Web
Web 1.0
Connect to information 

Web 2.0
Connect to one another 

Web 3.0
Blockchain
AI
Metaverse
Decentralization Defi



The  5th Industrial Revolution



How
Generative AI Works
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A Deeper DiveChat GPT:
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NomenclatureAI
The Turing Test 
ChatGPT
Generative artificial intelligence (AI)
Machine learning
GPT (generative pre-trained transformer)
Natural Language Processing (NLP)
Large Language Model (LLM)
Prompt engineering
*Self-Reflective AI (Meta-Reasoning) 
*Advanced Chain-of-Thought (CoT) Prompting 



Advancements 
in AI in 2025
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When Will You Embrace?
Dr. Rick 

-Nathan Chappell, MBA, MNA, CFRE

“A.I. wont’ replace fundraisers. 
It will replace fundraisers who 
don’t adopt A.I.”



  Aspect
  

1995 (Web 1.0) 2025 (AI) (Web 3.0)

  Foundational Technology Pentium chips enabled faster, more capable PCs.
  

  Quantum chips like Willow power advanced AI.
  

  Ecosystem Development
  

ISPs, Netscape, and basic protocols paved the way.   AI tools and platforms grow accessibility.
  

  Skepticism and Hype
Doubts about the internet’s utility and e-commerce.
“Internet will never replace brick and mortar.” 

 Concerns about AI use cases and reliability.
  

  New Economic Models
  

 Digital ads and online stores emerged.
  

  AI agents begin to assist with commerce and  decisions.
  

 Cultural 
Changed how people consumed information and
connected.  (Web 2.0)

  Transforms how people create and solve problems.

Tech & AI Revolution



2022-2024:
LLMs &
Generative AI

2025: 
AI Agents
Completing
Tasks 

2026: 
A new
meaning of
“Hybrid”
Position 

THEN NOW NEXT



AUTOMATE
SIMPLE
TASKS

MAKE
AUTONOMOUS

DECISIONS

AI AGENTSAGENTIC AI VS



AI Agents
Understand natural language queries

Execute user-specified tasks across
the internet 

Adapt continuously based on user
preferences.

Source: ARK Invest



Source: ARK Invest

Consumer Behavior & Forecast



Alexa +



AI 
Gift Planning Tools

1 2 3 4 5 6 7



Future of Planned Giving Websites 
Minimalistic with A.I. tools?Create More Pages?



Which is Right for You?



Organizations: Increases user engagement and satisfaction.
Offers consistent and accurate information to potential donors.

Demo Max™ 
User-Friendly Interface: Designed to be intuitive
and easy to navigate, especially for older adults.

Interactive Experience: Asks personalized
questions to tailor advice to each user’s specific
needs.





Demo Frank™
Designed to be intuitive and easy to navigate,
enabling users to easily prompt actions like 
writing articles or researching scenarios.

Interactive Experience: Provides tailored guidance
by asking and answering personalized questions
and follows a 5-step process for analyzing gifts.

Organizations: Enhances productivity and supports informed decision-making
with accurate planned giving technical research, citing the Internal Revenue Code. 



Where the Data Comes From



Using Chat GPT
& Other AI Tools  
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How Can AI HURT Advisors?



GPT 3 vs. 4 



Chat GPT Practical Applications

DRAFT EMAILS

PROOF READ1

2

SUMMARIZE LARGE TEXT3

EXPLAIN IN SIMPLE TERMS4



Chat GPT Prompt Guide

PRIME PERSONA PROMPT PRODUCT POLISH



&

"Frank, explain the capital gains tax
implications of contributing [specific

appreciated asset, e.g., publicly traded
stock] to a [specific planned giving vehicle].

Include IRC references."

"Frank, explain the capital gains tax
implications of contributing Microsoft

shares to a donor-advised fund. Include
IRC references."

Prompt Polish 



Sheryl Rowling, CPA/PFS



©2024 Morningstar. All Rights Reserved.

Meet Mo



©2024 Morningstar. All Rights Reserved.

Mo in Morningstar Products:

The beta version of our
chatbot launched in May 2024. 
Individual investors can
access Mo through
Morningstar Investor, while
financial professionals can
access Mo through 
Direct Compass.





Usurping Humans?
Maximizing AI’s Potential 
Personalized insights and data analysis
Loss of Technical Expertise 
A Useful Tool

The Current Landscape 



Ethical Use of AI
Data Protection & Compliance
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Our Responsibility with AI

OVERSIGHTQUALITYSECURITYPRIVACY TRANSPARENCY

Ethics



Audience
Q & A
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Thank You
Enjoy 7 Days of Full Access to the 
Gift Planner’s Workstation™
 
Use the link: 
EstateGiftPlanning.com/freetrial/ 


